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Hacroqqee floloxeHve o cprcreMe ynpaBneHrr.rr pr4cKaMZ neranv3arrvr4 (orurrnaHzx)
.qoxoroB, noryr{eHHblx npecrynHbrM nyreM, SunancrapoBaHzro reppopz3Ma r4 QranancupoBaHrrro
pacrpocrpaHeHvs, opylKlrt MaccoBoro yHr.rqro)KeHzq e TOO <_AeroMrar Jlortl6apa> (lanee
flonoxenue) ycraHaBnuBaror ocHoBHbre rlerv, 3a1alitr, rpe6onaHux, a raK)Ke nopqAoK
QopnlupoeaHv x cITcreMbI ynpaBneHlI s prrcKaMrr Lr BHyrpeHHefo KoHrponq B rle,lgx
nporprBoneitc-revs, JreraJrz3arlr4rr (ornrrrnaHrzr) AoxoAoB, iloryr{eHHr,rx npecryrrHbrM rryreM,
r[zHaHczpoBaHuro reppopn:]Ma H tfr,rHaHcapoBaHa]o pacnpocrp aleHvrfl opyxr,rfl MaccoBofo
yHl4qroxeHur (.ua,ree - |IOA/OT/OPOMy) e TOO <_AeroMrzr lloru6apa> (aa;ree -,rlol,r6apa).

Hacroquee flo,roNenae pa:lpa6oraHo B coorBercrBuz c 3axosonr Pecny6naxu KasaxcraH or
28 aerycra 2009 rola <O nporueo4eficrnzu neranrr3auvv (orvueanzro) Aox<-rAOB, ronyr{eHHr,rx
npecrynHblM rlyreM, rr cprzHaHcnpoBaHl4ro reppopil3Ma)) (aa-rree - 3arcoa). MexayHapoAHbrMr4
craHAapraMr,r fpynnrr pa:pa6orxra rlaHaucoBlrx Mep 6ops6sl c orMbrBaHVeM Aer{ef (Aa,'ree --@ATO) 14 Tpe6onauzrttv x flpaez,ran BHyrpeHHero KoHrponq B rlenqx rporrrBoAeficrenq
nefanI43aIIIlH (orlrsnaHzro) AoxoAoe, nonyqeHHr,rx npecrynHr,rM rryreM, 14 rlrzHaHczpoBaHnro
Teppopll3Ma rn[ opraHl{3auIzfi, ocyruecrBrsroulr4x orAenbHbre Br,rAbr 6anxoscxzx onepaqui4, 3a
I4cKJIIoqeHI4eM oleparopa vnr.T orrepauvroHHofo ueHTpa N{eN6aHxoecxoft crrcreMbr rrepeBoAoB
AeHer, rr opraHrr3al-].uir., ocyuecrBnsrotunx nrzxpo$uHaHcoByro AeqrerbHocrs, yrBepxAeHHr,rMr,r
flocrauoeleHl{eM flpaeneuul Arenrcrea PK no perynrrpoBaHnro r.r pa3B}rrr.r}o rpnuaucoeoro pbrHKa
or 29 oxu6pt 2020 rol.a J\!105 (aa,'ree 

- Tpe6onauux), flpanv:ranu BHyrpeHHero KoHrponq
Iloru6apaa (aa,uee - Ilpanu:ra BHyrpeHHero KoHrponx), a raxxe 6ura ucnoJTb3oBaHa zHsopnauila,
coAepx(arq aflcs. B Harluonalrnofi oueuKe pucKoB neranr43aurT u O fil AT ftPOMy.

1. O6urue flo,rorreHHrl

1.1 Cprcrenra ylpaBneHlTq pl4cKaMlr (aa,ree - CyP) e llonr6apae cocrolir z: o6t,eAzHeHHbrx B

e4zHr,rfi rpouecc B3ar,rMocBq3aHHbrx rpoueAyp BHyrpeHHero KoHrponq B uersx nOn/OT/@pOMy.
B pantxax CYP pyroBo.qcrBo u pa6ornurz Jlov6apAa, KaxAbrfi na csoer\,{ ypoBHe, yqacrByror B

BbIqBJIeHpIV rtoreHuI4aJIEHbIX ppIcKoB, Koropbre Mofyr rroB-rasrb Ha BoBner{egue Jlotr6apaa e
rpoqeccbr OA/OT/OPOMY.

I.2. 3ata\ra CYP e ,Ilonr6apae:
I ) cBoeBpeMeHHoe BbItIBJreHHe pr{cKoB vt yrpo3 noABep)r(eHHocrr4 Jlotr6apaa

oI/oT/oPoMV;
2) o6ecneueHrae BblnorrHeHr{r llorr6apaou rpe6oeanvfi 3axoHa o IIO[/OT/ @POMY e

no"nHoM o6:serule;

3) IIoAAepxI,rBaHI,Ie rtpQercrunHocru c14creMrrr BHyrpeHHcro r(oHrpons Ha ypoBHe,
Aocraror{HoM rnfl ynpaBneHaq p}rcKaMr4 OAI@^Tl OPOMy 14 coilpflxeHHbrMr,r pzcKaMr,r
(onepauzoHHoro, penyraur4oHHoro).

1.3. IJe,rrrr.lil cr{creMbl y[paBneHar pncKoB rrBnrrorcr:
l) onpe4eneHt4e h ycraHoBneHue yq3Br,rMocrefi B npoueAypax BHyrpeHHero KoHTponq B

uenqx |IO!/OT/OPOMY e llonr6apae;
2) r4cKJllolreHHe Bo:lMoxHocrr4 BoBJreqeHrrs Jlov6apla, ee Aorr)KHoc.rHbrx .[uu il pa6orHfixoe

B rlpoueccbr O[/OT/@POMV;
3) pa:pa6orra Mep IIo MLIHnMu3arLt4v BbrrrBJreHHbrx pprcKoB u orlcfexruBHoMy ynpaBneHuro

pr4cKaMu OA/OT/OPOMY.
1.4. CpicreMa ynpaBneHprq pucKaMr4 BKJrroqaer e ce6q c6op rznQopMarlr4t4, u4eHrusuxaur4lo

pl4cKa, oueHKy pplcKa c npr4cBoeHr,reM crerreueft pzcxa, Mepbr peafprpoBayux (t',tuuvtMr.r3aupru
pncrioe) u nocro fl HHr,lfi lroH prropr4Hr pr.rcKoB,



2. Mepu Ao,rxnoft ocMorpnTeJrbHocrrf npu padore c K!'rHeHTaMrt

rrpn nAeHTlrQnxaqulr K,'IHeHTa

2.1. OaHernn r43 KmoqeBbrx npriHur,rrroB cr,rcreMbr npeAyrrpexAeHzq 14 BErflBJTeHur onepauuit
(c,uenor), HanpaBneHHbrx Ha OA/OT/OPOMy, rBrsercq ro, r{ro pa6orHura Jlonr6apla, AoJr)KHbr
qerKo 3Harb ceoz o6q:aHHocrr4 u flpayuta BHyrpeHHero KoHTponr n o6:raAars Aocraror{HbrMr4
cBeAeHrrrMr4 o KJrr4eHTax ("* lpeAcraBr4renxx) u 6eHeQuquapHbrx co6crselrFrrrKax, c

caMoro loav'ara ocyqecrBneHr4r esauN{oAeficrBLrfl c HrrMri r4rrr4 B rrpoqecce ocyqecrBneHr4q
orAemnofi orepaqulr. Taxnu o6pasovr, HaAnexaulaq npoBepKa KJrrreHTa rrpeAycMarpaBaer psA
Mep, HeKoropbre r.r3 Koropbrx neo6xoAlrvro [pr4MeHqrE, B HaqaJre B3ar,rMoAefr.ctsus c KJ]rreHToM rrpu
ugeurn(rurauur,r Knr4eHTa, a Apyrne HenpepbrBHo B rer{eHr4e Bcelo rrepnoAa AenoBbrx orHoueHnfi c

KJII'EHTOM.

2.2. V.Ircstu$uxarJrax Knr{eHra 3aKr}oqaercr B npoBenerrr4 Ilov6apaov Meponpr4qruil to
rpzxcnpoeauzro v npoBepKe AocroBepHocrr4 ceeAennfi o KJrHeHre (ero npegcraeurele) v
6eHe@zuzapHov co6creeHHurce, $nxcvpoeaHnro ceeAeHafr o HeM, ycraHoBJrreHaro v
cpnrccuponaHnro npeArronal-aevofr uejrr-1 Ae.JroBbrx olHoureuni.r. a'faKxe rro.ryr{e}rHro v
rlnxcnpoeaHnrc r.{Fr brx cselleHHft. flpei{ycMorpeHHbrx llpaenlavm BHyrpeHHero KoHrpolrr 14

3aKoHoAarerbcrBoM Pecuy6,rara Ka:axcrau e cQepe llOA/OTiOPOMy.

2.3. llponeAeHr4e Ha [ocrossHofi ocuoBe [poBepKrr neJroBbrx orHoruelnvdt u u3ytleHns
ouepaqufi, ocyulecrBnqeMbrx KJTpreHToM, BKrloqar npu geo6xoAzl,rocra ilon) {eHr{e v
SuxcupoeaHpre cBeAeHuit o6 ucror{HuKe tprzuaHcupoBaHlas coBepuaeMsx onepaqlrft.

2.4. O6pa6orxa u aHaJrrr3 [onyr{eHHoft rzH$oprnrarlnl,r, flo:]BoJrqer KaK Ha rIepBoHaLIa,nbHoM

3Tafre, TaK I4 B rrpouecce o6clyxuearvfl, v3yrrvrrb KJrueHTa 14 efo AeqrerbHocrb c ueJlbro OIIeHKI4

prrcKa ocyuecrBneHr{s KJrr{eHToM B AaJrbHefiruev reraJrlna\r4u (orttr,maHux) AoxoAoB,
ilonyqeHHbrx npecrynHbrM nyren. B npouecce r4AeHrur$nxaqnu KrI4eHra Jlour6apa rpoBepqer
nonyqeHHyro or KrHeHTa (ero [peAcraBlire:rx) r,rHr]oprvaulrro [ocpeAcrBoM o6paIrleHu.a K

.qocroBepHr,rM, He3aBHcr{MbrM o6utelocryrrHErM HcroqHl{Kav, x 6a3au naHHbrx, pa3MeuIeHHbIX Ha

orfuqza,rrHoM xHrepHer-pecypce AreHrcrea PK no SuHaHcoaoMy MoHuroplrHry (aa,ree - AOM)
tttru uuoit zHr|opvaunn.

2.5. Ilon6apa npeAnpuHr4Maer Heo6xoAnNaste Mepbr Anfl AocrLIXeHHq noclaro'IHofi
yBepeHHocra B ToM, rITo KTHeHT (ero npeacraenre,rs) qBrgercq I,IMeHHO reM .lluIIoM, 3a Koropoe oH

ce6x BbrAaer, paBHo KaK v Mepbr nnfl noArBepx.T€Hras Saxra orcyrcrBhq orpaHnveHuft.
npenqrcrByroulHX frpeAocTaBJreHHlo rex vnr4 r,rHbrx ycnyf viIt4 npoAyK'roB, 3alrpalxlIBaeMbIX

KnHeHToM. Ilou6apa raKx(e [peAilpr4Hr4Maer Aocraror{Hbre u pa3yMHble Mepbl Ant ycraHoBreHl,Is

Bo3MoxHoro tfarra Aeitcrsus, KJrr4eHra B r4HTepecax rperbr4x nl{u v Anfl ugeurzr}zraquu
JrIru, K Bblfo.ue Koropbrx 4eficrnyer KJrr4eHT, 3a r{cKJtoqeHr{eM cryr{aeB, rIpeAycMorpeHHbIX

.uefi crsylour4M 3aKoHoAareJlbcrBou P ecny6nzru Kagaxcran.

2.6. Jlonr6apa [pennpr.rHr4Maer neo6xoAtzvrte Mepbl nnfl BbTqBreHLIq

KJrr4eHroB, B OrHOrIeHr4r,r Koropbrx cyqecrByloT caHKuI,II4 focyAapcrBeHHblx anv MelKAyHapoAHbrx

opfaHoB, B uensx HeAorryuleHur ycraHon:reuzr/upoAonxeHl4q AeJroBbIX orHolrenufi c AaHHsIMI4

JII4IIaMH l{nr4 npoBeAeHkIg. c Ht{Mr4 pa3oBbrx cAeJIoK, ilpoBepqq B ToM tII4 cjle HaxoxAeHI,Iq AaHHbIX o

KJrr{eHTe (ero npeacraeurele) a 6eue$uuilapHoM co6creeHHuKe B flepevue opraHl4:laul4fi u ttvrrt,

cBs3aHHErx c tpraHaHcnpoBaHr4eM reppopr{3Ma 14 3KcrpeMH3Ma, z flepeuHe opraHl43aul4fi u ltlu.
cBq3aHHbrx c (tuHaHcupoBaHr4eM pacnpocrpaHeHr4rr opy)Kl{q MaccoBofo yHHLIroxeHur (.la,ree -
flepeuHra) Ha oaure AOM.

2.7. HaA,rexaulaq rpoBepKa KJrrreHTa (ero rpeAcraBlrre,rn) rl 6eueSllIrHapHF,Ix

co6creeHHrrKoB o3Haqaer u4eurzslrxauurc KJII{eHTa (ero npeacraeare:rr) a 6eHecfrzunapHofo

co6crseHguxa v 3aKrroqaercq B npoBeAeHrrpr llorr6apaov ueponpntrzfi B nopqAKe,



npeAycMorpeHHoM pa3AenoM 5 flpaean BHyrpeHHefo KoHrponr Jlorv6apaa.
2.8. Haane)Katrla.f, npoBepKa cBorrx Knr4eHToB (zx npeacraenre:reft) n 6eHerlraqflapHbrx

co6creeFlHzroe ocyuecrBnqercr Ao ycraHoBneHr4r AenoBbrx ornourenufi c K:rzenronr, Ao
npoBeneHlr r onepauufi ITo IIpeAocraBneHuro MHKpoKperHTa H BK-lroqaer ocyulecrBneHr4e
cneAyK)ull4x Mep:

l) tpnxcrzpoBaHne cee4eHzft, seo6xoAul,rbrx rnfl nrreulurbnxatg,tu Su:uqecKoro nr4ua:

AaHHLIe IoKyMeHra, yAocroBepsloulero ero JrHr{Hoct't, VIVIH ('ta ucx.lroueHneM cnyqaeB, KorAa

$z:zvecxoMy nnlry He rrpricBoeu VIVIH B coorBercrBrrr4 c 3aKoHoAarerbcrBoM Pecny6:ruxz
Ka:axcrau), a rarxe rcpr4nlTr{ecKufi agpec;

2) BbItBJleHLIe 6eneSuquapHoro co6creeHHlrxa rz cpurcrzpoBaHr4e ceeAeHzfi,
ueo6xoAnntblx AJls ero IrAeHTI4SIlraqaz, B coorBercrBHu c rronrryHKTonr l) HacrorrUero rryHKTa,
3a I4CKJTTOT{eHI'IeM ropzAnqecKof o aApeca;

3) nponeaeHl{e Ha nocroqHHofi ocHoee [poBepKrr AeJroBbrx ornoureHufi vr kl3yr7eHvrs.

onepaqzfi, ocyulecrBnseMblx KJIlreHroM qepe3 Aasusrfi Jlov6ap.u, BKrloqa{ npu Heo6xoAr.rMocrr,l
nonyr{eHue v SnxcnpoeaHue ceeAeHuft o6 zcroqHr4Ke SzuancupoBaHLrfl coBeprxaeMbrx
onepaunft;

4) ycraHoeJIeHI4e ilpeAnonaraerrofi ueJrr4 14 xapaKTepa,[eroBbrx orHoureHnfi;
5) npoeepr<a AocroBepHocrlr u o6HoereHr4e cBeAeHr4fi o x,rnenre (ero rrpeAcraBr4re,'re) rz

6eHe$ rzqraapnon co6crBeHHHKe.
2.9. JIow6apA o6fl3aH orKa3arb KnpreHry B ycraHoBneHr4r4 AeJroBbrx orHorxenufr u (a:ru) e

npoAon)KeHHI4 AeroBbx orHoureuuft B cnyqae HeBo3MoxHocra HaAneNaruefr npoBepKn KJrr4eHToB

B coorBercrBfir't c 1.5.2.llpaeun BHyrpeHHefo KoHrponq.
2.10. Ilor,r6apl o6r:aH orKa3arb KnI4eHry B rpoBeileHh14 orrepaqnft c leHtravrv 17 (u,rrz)

HHbIM ITMyLUeCTBOM V lwnr4) [peKparaTb AenoBbre oTHoureHr4q B cnyqae HeBo3MoxHocrr,r
trprrHsrns. Mep, [peAycMorpeHHblx ryHKToM .5.2.lIpazun BHyrpeHHero KoHrpoirr.

2.1L Jlorlr6apA BnpaBe orKa3arb B npoBeleHr4r4 onepaunft c neHbraMr.r n (ntu) r.rHbrM

I4MyIrIecrBoM, a raKxe B ycraHoBrreHr4rr AeJroBbrx ornoureuufi u (zln) npeKparlrrb AenoBr,re
orHoureHl4q c KJIITeHToM B cnyqae HaJII{r{I4q noAo3peuufi o roM, r{To AeJroBbre orHouleHnt
I4cnonb3yrorcs KrzeHroM B rlenqx Jrera:ru3arluz (orrrsreaHul) IoxoaoB. ilonyqeHHbrx npecrynHbrM
nyreM, u lu QuaancupoBaHlis reppoprr3Ma.

2.I2. B 3aBLIcLrMocrr{ or crerreHr4 prrcKa OI/OT/OPOMy, Jlonr6apaon Mofyr
lpr4MeH.srbcq ycrrneHHbre vrv ylpouleHHbre Mepbr uaA:rexarueft npoBepKtr KJrfleHroB. B

coorBercrB uu c llpayunaMpr BHyrpeHHero KoHTponq.

3. llopqaor oueHKu ypoBHq pncKa KJrureHTa rlo BlrAaM K"'tueHToB lr onepaqHii

3.1. llporpaMMa ynpaBneHilq pHcKoM OA/OT/@POMy e Jlov6apae. yqurbrBaloruas pucKr4

KJIIreHra, creneHz noABepxeHHocrrr ycnyr (npolyxroe) Ilorr.n6apla pr4cKaM OA/@T/OPOMY u
pucKl4 LICIOnb3OBaHr4s ycnyf B ilpeoTyrrHbrx ueJrflx, BKftoqaq pHcK r4c[onb3oBaHr4q

rexHo.lorLIqecKr4x Aocruxenufi, ilpeAycMarpr4Baer npoBelleH14e JIonr6ap.uo.tr,r oueHKH p?rcKa

coBepueHr,rq KTHeHToM onepauufi c neHt,raMr4 A (nlu) r{HbrM HMyurecrBoM, cBs3aHHbrx c

OA/OT/OPOMy c rpr4cBoeHr4eM creueHefi pr4cKa. Ilon6apa Ha exeroAHofi ocHoBe
ocyillecrBnf,er orIeHKy crerreHr4 rroABep)r(eHHocrrr cBor4x ycnyr prrcKaM OA/OT/OPOMy c

ytIeroM, KaK Mr{HrrMyM, cneAyrorlr4x crreuu$uuecxux xareropufi pr4cKoB: pricK rro rr4rry KJrr,reHToB,

crpaHoroft (reorpaQzvecxnfi) pprcK, prrcK ycnyrr{ (npoayrra) v (nlu) cnoco6a ee (ero)
[penocraBneHlds,.

3.2. Crenenz pprcxa OopNrzp)trorcq no pe3ynbraraM aHaIrr4.]a cseAenlafi o KrrI,IeHre

(rnzeurax), nonyr{eHHbrx B paMKax nporreAyp [o zgenrr.r$zrarJLrr4 v MoHrlropl4Hry olepauzfi
KJrr.reHra (ero npeacranure,re) u 6eHeQuuvapHoM co6creeHHzxe. llo pe3ynbraraM raKofo aHaJIvBa

pyr{HbrM uJrv aBToMarprr{ecKuM cnoco6orr nyreM BBoAa 3HaqeHr4s ypoBHq pl4cKa e 6a3e naHHbIX
KJIHEHTOB

on/(DT/oPoMv.



3.3. Pesy:mraru orleHKr.r pr4cKoB AoKyMeHTanbHo Qurcvpyrorcx 14 yrBepxAarorcq
pyKoBolcrBovr Jlorvr6apla.

3.4. llepecMorp ypoBHs pr4cKa KJrr4eHra (rpynuu uueuroe) ocyilIecrBnqercq llon6apaon
no Mepe o6HoereHzr cBeAeHrrfi o xlnenre (rpynne r:rnenroe) 14 pe3ynbraroB MoHliropnHfa
onepaqrafi (Ae,loasrx oruoureHzit).

3.5. BsrcoKaq crereHb pr{cKa OA/OT/OPOMy B pe3ynbrare aHarrv3a onepalll4t4

IIpucBar4BaeTcq:

1) AenoBbrM orHorxeHr4qM vr c.[enKaM c KnpreHraMri r43 r4HocrpaHHbIX rocyAapcrB
(reppraropuft), npe4ycMorpeHHrrx rr.rr.1) n.4.1. flpann-r BHyrpeHHero KoHrponq. Ccst:rrn Ha

neper{H14 raKHX locyAapcrB (reppuroprzfi) pa3Meurarorcq Ha LrHrepHe'r-pecypce AOM v
orBercrBeHHoe AonxHocTHoe nfiuo exeAHeBHo cBepseTcq c aKryanbHbrM rrepeqHeM.

2) xlneury, sBnruorur4Mcn ny6:rzvHbrM AonxHocrHrrM JILIuoM (IIAJI) v qJIeHaM ceMLH lIAJl.
cocroqrur4M n flepe.+rxx opfaHlr3a:1:'z.it u Jlr4u, cBfl3aHHbrx c cfrzHaHcnpoBaHneM reppopn3Ma h

3KcrpeMr.r3Ma 14 Qr,rnancvpoBaHneM pacilpocrpaHeHnq opyxr4s MaccoBofo yHnrlroxeHl4s. He

r{Merourr{M aApeca perr4crparlr4r4 t4rrv npe6sreaunr e Pecrry6rnre Ka;axcraH I'r t4HI>Ie KJIueHlbr,

yKa3aHHbre a n,n.2) n.4.1. flpanu,r BHyrpeHHero KoHrpons. Cnucox ll{,r1 ny6,rl4Kyercq Ha

r.iHrepHer -pecypce AOM. c KoropbrM pa6orunru Jlor,r6apaa o6qgaHsr cBepqrb rcrueHroa (ux
npeAcraBr4re-nefi ra 6ene$rz uuapHbrx co6 creeHHr4KoB.

3) Kpone roro, c pa6oruur llovr6apna o6szau [pvtcBol4Tb BbIcoKyIo creIIeHL prlcKa

OA/OT/OPOMy B cneAyrorurrx cnyqasx:
BO3Hr.{KarOT CJrO)KHOCTTT npu npoBepKe npeAcTaBrreHHbrx KnHeHToM ceeAe}rnfi;
KJrrreHT HacraprBaer Ha HecraHAaprHbrx r4rrl4 Heo6sFrHO cnoxHblx cxeMax pacqeroB.

Hcrro:lb3oBaHue Koropbrx ol-J'IrqarcTcs or o6rtquofi npax'rl4KI4 cy6'r'exra;
KJrr{eHr r{cnonb3yeT HoBEre [poAyKTbr v HoBy]o AenoByfo npaKraKy, BKI]oqaq HOBbIe

MeXaHI{3Mbr nepeAaqH, HOBEIe Znu pa3BHBa}OUI}{eCg TeXHOJIOTITI4 KaK AIq HOBEIX, TaK I4 nns yxe
cyulecrByrourx npoAyKTots ;

KJTrieHroM coBeprlarorcfl Aeficreas" HanpaBreHHbre Ha yKnoHeHt{e or ilpoueAyp

rf zHaHcoeoro MoH Hlop14Hra:

onepaur4Lt KlHeHTa paHee 6rtlll npu:HaHbt noro:lpl4renbHbIMH;
KJITTeHT He rrpriAaer oco6oro 3HaqeHr,rs ycnoBagM I4 Mecry xpaHeHaq 3alofoBoro I4MyurecrBa

npu nonyqenuu zairvta y cy6r,erra;
KJrr4eHTa He rrHTepecyrcr oco6enHocrr4 rorarxeHl4t MI{KpoKpeIIaTa, B ToM r{I4cre

nporleHTHbre craBKu cy6rexra npu npeAocraBrreHprr4 Mr.iKpoKpeAI4Ta, cpoKn efo rloralxeHlrfl v
urrpa$ Hrre c aHKrlprr4 3 a He cBo eBpeM eHHyIo onnary Mr{Kpo KpeAI{ra;

npoQunr Ae.rrrerE,Hocrri KJIVeHTa He coorBercrByer HanHqlIlo y Hero 3aKoHHbIX npaB Ha

BJraAeHne 3aJrofoBbrM rrMyuIecTBoM, npeAocTaBrqeMblM Anq ilonyqe]Hus. zaila y cy6rerra;
Knr4eHT, HeoAHoKparHo [onyaran :afirrsr 6es nocreAyrourero BbIKyna 3anora;

KJrr4eHT CAaeT rrOI 3anof HJrr{ B cKynKy }oBenr{pHbre v34eIrve. 143 ApafoueHHbIX MeTaJIJIOB 14

ApafoueHHbrx rcalruefi c [ppr3HaKaMr.r Salsurznrx orrLIcKoB npo6ltpHsrx rcrefint ln6o 6es

orrrrcKoB npo6upnsrx xlefirr, 3a 14cKnrcrleHHeM cJr,vqaeB. yK4-laHHblx B rt,rl. 6.9.1 flpaer'r,r

BHyTpeHHefo KoHrponq;
KNI4EHT, CIICTEMATHI{CCKI,I CAACT NOA 3ANOf VTIV B CKYTTKY HCCKOJIbKO TOBENI'IPHbTX WZAEI]1.fi,

uluttu oAHorr{nHble roBenzpHbre r.r3AeJTr,rq, B ToM r{Iic.[e I{Me}otunx ToBapHLIe 6uprctt;

uMeercq uuar nHQopMaulrr o KJureHre, cBq3aHHas c BbIcoKHM pItcKoM OI/OT/OPOMy.
4) npn oflepaunsx c .qeHbraMl4 u (uttlr) HHbIN'{ I4MyIIIecrBoM:

He HMerouefi o.{eeulHoto )KoHoMr4LrecKofo cMbIcJIa r4nv BVnr4vofi ttpaeoaoil ue:ru;

coBeprxaeMofi c neceoficreeHHofi KnIieHTy'racrorofr ;

coBepuaeMofi Ha neo6rl.rHo KpynHyro cyMMy;

HeoAHoKpalnoe (Aea u 6olee pa:a) nponeleHl{e KJII,IeHToM aHa,TIorI4r{HbIX oflepaunft c Aeus-

faM:.z. 3a ropomufi [poMexyroK BpeMeHrr, c]MMa Koropblx B orAenbHocrrr He rlpeBE'Irraer nopofo-

Bbre cyMMbr onepauufi, roAJrexarqux SnnaHcoBoMy MoHHropI4HrI Ho B pe3ynbrare cJroxeHut

rrpeBbruJae'r nopofoByto cyMMy;



uo Koropofi I4Meercq I,IHQopMaur4q o BbrcoKofi creneuu pacKa OA/OT/@POMy.
/oPoMv,

3,7 . Yc,ryrn (upo4yxrsr) cy6texra, a raKxe cnoco6sr ax [peAocraBJreHr4q, rroBr,ruaroul]re
pucr O[/@T/@POMy, BKrrroqaror n ce6s:

l) AITcraHIII4oHHoe o6clyxunaune KJTrreHToB, BKrroqaq o6cryxneauue ilocpeAcrBoM
rrepcoHanbHbrx KoMrrbrorepoB, releQouoe, 3rreKTpoHHbIX TepMprH anoB ;

2) ssl,qa'{a zafiva HaJrI4qHbTM}.r AeHE,raMr4 Ha cyMMy. rrpeBbrua}ouyrcr 3 000 000 reHre, lz6o
cyMMy B HHocrpaHnofr ealrore, flpeBbnrratouyrc SKBlrBaJreHr 3 000 000 reHre;

3) HoBbIe npoAyKTbI rt AeJIoBbre rrpaKTr,rKn, BKJrloqarcur4e MexaHr43Mbr nepe.qarrkl
r,rHrlopvaull14 c I4cIIoJIb3oBaHr4eM HoBbrx a pa3Br,rBarouruxcs rexHoJrofui rax AJrr cyuecl'Byrou1r4x,
raK u AJTq BHeApqeMbrx npoAyKToB.

3.8. flp" oueHKe crerleHIr noABep)r(eHHocrr4 ycnyr (npo.lyxron) Ilona6apaa pprcKaM

O/I/OT/@POMy B coorBercrBl4lr c KarefopzqMr.r n (raxropaMlr pr4cKoB. yKa3aHHbrMn e n. 4.1.
flpanral BHyrpeHHero KoHTpoJq, IIoNa6apAoM laKxe yr{r4'rbrBaK)-fcs AolroJTHr4'r'cJrbHbre cBeAeHHs,
Bnr.rfroull4e Ha rrTofoByro cTeIIeHb pvcKa, BKJIloqas, Ho He ofpaHr,rr{HBaqcb:

l) xoln.recrBo Ha[paBreHHbrx Jlou6apaov B ynonHoMo.{eHFmlfi opraH coo6rqenuft o
rIoAo3plrTenbHbrx onepaur,rff x Knr4eHroB ;

2) ro:urvecrBo HanpaBJIeHHbrx llorvr6apaonr B ynoJrHoMo.{enHErfi opraH coo6rueHui o
IIoporoBbrx olepaur4qx KJTaeHToB c HaIrzqHbIMur AeHbfaMv.

Ilotr6apa orpeAenqer I{ oIIeHI{Baer purcKr{ OA/OT/OPOMy, Koropbre Moryr Bo3Hr4KHyrb B

cBq3r4 c:
1) pa:pa6orroft HoBbIX nporyKToB Lr Hoeofi Aeroeofi npaxrzxofi, BKJTroa{a{ HoBEre

MexaHr43Mbr [epeAaqr{ ;

2) ucno:m:oBaHlIeM HoBbIX r4nr4 pa3Br4Barourlxcfl TexHoJlorl4fi rax nrs HoBbrx, TaK pr Arq
Y)Ke .qefi crBylouvx npoAyr(roB.

Ouesra pI4cKoB OA/O'|/@POMV npoeo.rtr.{rur Ao :ailycKa HotsErx ilpoAyKroB, Aeroeofi
rrpaKTr,rKr,r nJrrr 14c[onb3oBaHrTr HoBbrx (pa:ezearoutvxcr) rexso,roruft,

on/(DT/(DPoMy.

4. MepsI, AonoJrHrfrelrbHo rrpuHHMaeMbre B orHollreHr{r.l
KJIr.reHToB c ssrconoft crerleHbrc prrcKa

4.1. .{:rr rcrueura c Bbrcorcofi creneHbro pncKa OA/OT/OPOMy npr4 ycraHoBJreHr4r4

npeAnonaraenofi qenH H xapaKTepa .qeJroBbrx oruorueHufi r Jlon6apae AolonHlrreJrbHo
o cyure crBn s ror cfl cneAyrourze Aefi crezs :

l) ycraHaBnlrBarorcs npI4tII4Hbr 3arrnaHupoBaHHbrx vnv npoBeAeHHr,rx onepaqzft
KN},IEHTOB;

2) yBenur{I4Baror KorIITqecrBo rr qacrory npoBepoK pr BbrsBJreHHq xapaKrepa onepaqufi,
Koropbre rpe6yror Aa,rrHefi urefi npoeepxrz ;

3) ilonyqaror pa3peureHlre pyKoBoAcrea IIoNa6apna Ha ycraHoB:reHlie, ilpoAo:r)KeHr{e

rrIeJIoBbrx orHoulegprft c KrHeHTaNf r4:

4) nonyr{eHlze cee.qeuufi o poAe nesre;rbHocrrz H r4c'rorlHr4Ke QzHaHcHpoBaHLls
coBepuraeMbrx onepaur,rfi nocpe4crBoM 3arroJrHeHzs Krrr4eHToM.

5. Ilpoueaypbr MoHnropuHra B qe!'rqx IIOA/@T/@POMy



5.1. B uenflx peanr{3aur4rr rpe6oBaHnft 3aKoHa rTo Ha.qnexaqefi npoBepr(e Krr4eHra, a

TaKXe Iro BbIsBJIeHprro H HarrpaBneHr4lo B A@M coo6utesrzfi o noporoBsrx r4 noAo3pnTenbHbrx
ofleparll4qx, Ilonr6ap.u Hcnonb3yer rrpofpaMMy MoHr{ropr,rHra v v3yLreHws onepauzft KrueHroe,
onl4caHHyIo e flpaeulax BHyrpeHHero KoHrpolr. Pe:y-nsrarbr MoHlrropr{Hra vvrcy.terrrfl, onepauufi
KJII4eHToB r,rcnonE3yrorcr llorvr6apAoM Ans exeroAsoft oueHKH crerreHz noABepxeHHocrr4 ycnyr
(npoayrcroa) Jloru6apAa pr4cKy OA/OT/OPOMy, a rarcKe Ans nepecMorpa yponnefi pacKa
OI/OT/OPOMY KrrpreHroB.

5.2. CreneFrb H3yr{eHr4r onepaqnii K;rr4eHra onpeAensercq IloN,{6apAoM c yr{eroM crerreHrz
rIoABep)KeHHocrl{ ycnyr (npoayxroa) Ilonr6apaa, KoropbrMH ronb3yercq KJIHeHr, pHcKy
OA/OT/OPOMy, a raK)r(e c yr{eroM r4Merorur4xcs rr,rrrorrorufi (cxeu) OA/OT/OPOMy a cQepe
lolr6apAuoft gexremuocrr4, co.qepxarqeficr e Haqnona,rruofi oueuKe pr4cKoB OA/OT/OPOMY H

(u:ru) [pI43HaKoB neo6rrqHrrx u noAo3prrrerrbHbrx ouepaqufi, o[peAeneHHbrx e llpaeulax
BHyrpeHHefo KoHTpons.

5.3. llpoueaypsl MoHI4roppIHfa BKnloqaror alarrv3 BHAoB orepaqzfi, coBeprxaeMbrx
KrueHToM. llprz ycraHoBJreHHH rpoue.qyp MoHr,rropr,rHra onepauaii nraeHroe Jlon6apa yr{r4rbrBaer
qacrory, o6lerrsr v xapaKrep onepaqufi KJrlreHroB B KoHreKcre ypoBHf, pr{cKa
OI/OT/@POMy, npl4cBoeHHoro KrrrreHryrr ucilonb3yeMbrM r4M npoAyKraurlyctyranr JIorvr6apaa.

5.4. flepaoAlTt{Hocrb o6noereHux u (ustu) seo6xoAzvocrb nonyqeHr4s AonoJrHlrreJrbHbrx
cgeAeHnfi o KJII,IeHTe (ero npeacraanre:re) u 6eHerlzuurapHoM co6creeHHr{Ke ycraHaBrvrBa}orcq
Jlotr6apaorul c yqeroM ypoBHq plrcKa OA/OT/OPOMy KnneHra. Ho He MeHee oAHoro pa3a B fon.

5.5. Jlov6apaonr n3yqarcrcs oilepaqr4u, Koropbre rrpoBoAnr (npoeoarz,r) xlneur 3a

onpe4e:reHHrtfr ilepI4oA BpeMeHr4, B cnyqae [pr4cBoeHr4q KnueHry BbrcoKoro ypoBHq pr,rcKa

OA/OT/OPOMy, a raKlre B cnyqae coBepueHr4r KJrr4eHroM noAo3pr4rensnoii onepaur4r4.

5.6. Ilonn6ap.q npv3Haer BaxHocrb rroAAeplr<aHts cocrosHr4s nocro,rHHoft 64ure:rsHocrn
pa6orunxava Jlon6apAa BB?rAy HeBo'lMo)r(Hocrr4 aBroMarrnar\r4v raKHX $axropoe KaK HHryrirlr4t
pa6orHnroB, ,rlrTr{Hbre KOHTaKTEI pa6oruzxoe Ilorvr6apaa c KJ'ILreHToM IZJTI4 re,rer}oHurre lepefoBopbr
c HI,IM, a raK)Ke cnoco6Hocrz BbIgBJTflTb olrepallzt,t, He I4Me]ouI4e . cMbIcJIa, Ha ocHoBe
IIpaKTlrqecKof o orrbrTa.

5.7, llo:ryueHHbre B paMKax peanr43auvpr nporpaMMbr MoHnropvHra v n3yrrerus onepauufi
KJrIreHra cBeAeHr4q BHocfircs pr xpaHqrcq B Aocbe KnHeHTa u (uttn) xpaHsrcq e ,rlorr,r6aple Ha

npors)KeHzl4 Bcefo neplroAa AeJroBbrx oruouenufi c K.llpreHToM pr He MeHee IItrH rer co AHq ux
oKoHr{aH14s 1116o couepuleH Hq pa:onofi orrepall14r.r (clerrxn ).

6. Opranu3arluq pa6orsr ro yrpaBJreHurc pHcKoM OA/OT e Jlonr6aple

6.l. OreercrBeHHoe AonxHocrHoe nr4 uo no flO!/@T/OPOMy Hecer o'rBercrBeHHoc'rE,

3a co:rAaHaeH :rlQexlneHyro pa6ory cr4creMbr yrrpaBneHr4r plrcKoM OA/OT/OPOMy.
6.2. JIow6apA o6ecneqnBaer Harrrr{r{e B cBoeM urare OreercraeHHoro Ao:rxHocrHofo nuua

ro |IOI/@T/OPOMy, Lr3 .v.rrcra pyKoBoArrrlrzx pa6oruuroe Ilorvr6apna vnv r4Hr,rx pyxoeo4zrereft
Ilou6apaa He Hr4xe ypoBHq pyKoBoAr4rens crpyKrypHoro iloApa3AeJreHprfl, unerourr.rfi Bblcrxee

o6pa:onaHue, crax pa6orrr e nrzxpoSraHaHcoeoft opfaHlr3arlrr4 He MeHee AByx ner u 6e:lynpevnyro
AenoByro penyrauzrc, xoroprui prMeer onErr r,r rroJrHoMor{prs, Aocraror{Hbre Arq ilpkrHsrkrs
He3aBncr4Mbrx perxeHufr npu Bbrrro.[HeHr4pr cBorrx o6s':aHHocrefi. OreercrBeHHoe Ao:lxHocrHoe
nr4uo HeceT oTBeTcTBeHHocrb 3a opfaHr43auurc H KoopAHHauI{rc ilpouecca cacreMbl ynpaBneHl4s

pucKoM, B roM pracKoM OA/OT/@POMY.
6.3. OreercreeHHoe AonxHocrHoe nraqo r.rHrlopMr4pyer nepBoro pyKoBoAnrc,rr Ilonr6apla

o6 :$rlercu,rBHocrr4 Aeftcrsnft Jlon6apla e o6racrz IOI/@T/OPOMy H o cyuecrBy]ouux
pricKax. cBfl3aHHbrx c OA/@T/@POMy corJracHo flpaev.rav BHyrpeHHero KoHrponq.

6.4. Bce pa6orHurcu ,Ilonr6apea. 3aAeircreoeaHHbre B rrpouecce o6c,ryxuBaHrfl KJII4eHToB

TaK)Ke AonlxHbr 6sn; ocBeAoMJreHEr 14 rroHnMarb cBolo orBercrBeHHocrb I{ o6g:aHnocra,
BbrreKalorutre v3 noloxesprfi HopMarr4BHbrx rrpaBoBbrx aKroB Pecny6,rnxa Kasaxcran 14



BHyrpeHHlrx AoKyMeHroB JIoM6apAa B orHorrreHrrlr nei4,crBvrir, cBq3aHHbIX c OA/OTiOPOMV u

HaAne)Kaulnrr,r o6pa:oM BErrorHqrb Bce rpe6oeauux llpanun BHyrpeHHero KoHTpoJrt 14 Hacrosurero
flo:roxenuq.

6.5. Ornurr v3 nan6olee BaxHbrx r4HcrpyMeHToB, rrcnoJrb3yeMbrx B uensx
IIOA/OT/OPOMy qBrflercq grrcoruft ypoBeHb rroAforoBKu pa6ornnxoe tlo\,{6apAa B r{acrr4

KoHTponq 3a olepaur4frMrr KJrneHToB, rToAne)Kaulprx (tzHancoeoMy MoHHTopI{Hry. Pa6ornvrca
Jlonr6ap.la AonxHbr nonyrrnrb coorBercrByrouyro rroAroroBKy a o6yveHwe v 6str.t' o3HaKoMJreHbI

runororr4sMr,r, cxeMaMr.{ il croco6ava OA/OT/OPOMy, BHyrpeHHr4x AoKyMeHroe Jlov6apaa ilo
ilOA/OT/OPOMy, a raKxe ilpr.r3HaKaMn onpeAeneH14 q roAo:lpI4TeJIbHbIX onepaqnfi,
o6s:aHuocuurrz pa6orHr.rKoB B ue:rsx llOA/OT, B ToM r*rcJre B r{acrr4 nonyqeHrlr or Knr4eHra

Heo6xoAnlrbrx AoKyMeHroB. BbrsBreHr,rq oneparlzfi. B o'rHorJleHrzn Koropbrx Bo3Hr4KJlr.r

noAo3peHr,rs B'roM. rrro oHr4 Moryr 6brrs ces3aasr c OI{/OT/OPOMy. H }{arrpaBjleHr4fl coo6ueHafi
o6 :rnx orteDauzqx.

7. Mepsr, flplrHr{Maeuue "llou6apAoM c rle!'r6rc MrrHr{Mn3aurru
B [,IqB!'IeHHbIX pIt CKOB

1.1. Exero4Ho, He no3AHee r{r4cla Mecsqa, cneAy}ouefo 3a oTr{erHI'IM

foAoM, Jlonr6apa npoBoAprr oueHKy o$QexrraeHocrri Mep BHyrpeHHero KoHrpoJTs I4 crelreHpl
noABeplreHHocrrr ycnyr (npoayrroe) Jlou6apAa prrcKaM OA/OT/@POMy nyreM upoBeAeHl{s
BHyrpeHHero ayilvra. Bnyrpennnfi ay4rrr [poBoAnrcq Ha ocHoBaHrr.r peureHat{ nepBofo
pyKoBoAr4Te:rr Jlonr6apAa, B KoropoM Aorr)r(eH 6rnr, orpaxeH ayAlrpyenrstft nepzo4.

7.2. npu [poBeAeHr{r4 BHyrpeHHero aynzra aHanv3vpyercs n yqnrbrBaercq cnenyrctuas
aHrlopv auar{ H /IoKyMeHrarlnq :

I ) orrlerHoc'fb OreercreeHHoro AoillrHocrHofo nl4ua no co6:toresrro
3aKoHoAareJrbcrBa n crlepe llOA/OT a llon6aple :Ja aytrvpyervrsrfi [epI4oA, B roM rlucne tto
xypHany yr{ery n oueHKL{ pHcKoB OI/OT/OPOMY;

2) o6reu orrrpaBneHHbrx B AOM cee4euufi o iloporoBErx H iloAo3pI4reJIbHbIX oilepaulrqx
3a ayAnpyeurrft nepnoA;

3) BHyrpeHHHe HopMarr.rBHsre AoKyMeHr6T Jlonr6apaa a crlepe llOA/OT Ha npeAMer

coorBercrBul rpe6oeaHr4sM 3aKoHoAarenbcrBa,

4) Sarru orxa3oB KJTITeHTaM B ycraHoBJrenura (npexpaueHvfi) .AeJIoBbIX orrtoureuuft, a

raKxe 3aMopoKr4BaHnft onep arJuit
5) aocse KJTHeHToB Ha npeAMer HaAnexaureft nponepr<u (uaenrnQuraqvra) KJII4eHToB rIpI4

ycraHoBneHprpl nenoBblx orHourenxfi .

7.3. IIo zrorant oIIeHKH creTIeHI4 IroABepxeHHocrt4 ycnyr (npoayxroe) Jlou6apaa
pr4cKaM OA/OT/@POMy 14 3aKruoqeHrrs BHyrpeHHero aynrra e Ilolr6apae nplzHnMarcrcq

lpu Heo6xoAnMocrr4 Mepbr, HailpaBneHHbrx Ha MI4HHMH3auulo BIISBTIeHHL'IX pncKoB, B ToM

I{ITCIE:

l) [3MeHeHr.re npoueAyp l.rgenru$nxa\r4r4 14 MoHlirop].rHra onepauufi KJrI{eHroB B

cropoHy ycHneH14n;

2) uzyteuue B o: M o)KHo crn AoTl oJrHure,qr noii uAe sr n 0 a x aI t4 t4'.

3) yee,ruveHae KoJ'rHr{ecrBa KpHTepI4eB orrpeAeneHHt IIoAo3pl4're,,'It'HtIX onepauuft nyreM

BHeceHvfl AononHeHr{ft e llpaerana BHyrpeHHero KoHTponq u [poBeAeHHe rrx aHaJrr43a 6onee

TIrIarenbHo;
4) ycraHoeJreHr4e (lr:weHeuue) :rznruroe Ha npeAocraBJreHlTe MI4KpoKpeAplroB;

5) u:venenne ycroenfi rpeAocraBneHufl ycnyr (npoayxroe);
6) orxa: or rlpeAocraBJreHl4t ycnyr (npoayxroe);
7) nonuureHrae rea,rratpprnarJzrLl ga4eftcreoeaHHbIX B npouecce u4eurzQnxauan KJrI4eHroB

pa6oruvrxoe Jlorr6apaa ilyreM .[ononHl4re:rsnofi noAror BKII 14 o6yueuul e cQepe

ilon/oT/@PoMv.



8. 3arc.nroqureJl bHble rtolox(eH aq

l. Hacrosruee flo,noxesl.re [epecMarpuBaercs kr o6Hoersercg ro Mepe

neo6xoArauocru v r,r3MeHeHlrr 3aKoHoAareJrbcrBa Pecny6rrurra Ka:axcran, a rarcKe
lr3MeHeHr4r Mex{AyHapoAnoff [paKTr4Kr4, HopM 14 percolteuAauufi e o6racru
IIOA/OT/@POMy, He rrporr4Bopeqaqr4M 3aKoHo.qarenbcrBy Pecuy6nuxz KasaxcraH.

2. OrsercrBeHHocrb 3a Her4crroJrHeHze uluttu HeHa,rne)Kalrlee ucnoJIHeHI4e

rpe6onanufi floroNeruq Bo3raraercr Ha ncex pa6orHZKoB Jlorra6ap.ua.

3. OreercrBeHHocrb 3a peanpr3arluro lloroxeHr,rs Bo3raraerc.tr na OrsercrBeHHoe
,{oJrxHocrHoe nIlrlo Lr Bcex pa6ornuroa llotvr6apaa, yqacrByrou[x B ycraHoBneHnlr AeJIoBbIX

ornourenufi r4 B3ar.rMoAefi creus c KJrr{eHTaMr{.

+G
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